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Media Advisory

Residents Can Report Issues to the City Through
the Online ‘Report A Concern’ Form

Owen Sound, Ontario
FOR IMMEDIATE RELEASE
Friday, August 4, 2023

Owen Sound residents are reminded that they can report concerns to the
City using the online form by visiting OwenSound.ca/ReportAConcern.
Completing the online form is a convenient and efficient way to receive
information or address any issues. City staff will respond to issues based
on priority.

Topics you can report on include:

e Animal Concerns e Sidewalk Issues

e By-law Complaints e Snow Removal Issues

e Garbage or Recycling e Streetlight Issues
Issues e Traffic Signal Issues

e General Concerns e Transit Service Issues

e Graffiti Issues e Tree Issues

e Playground Equipment e Watermain Break Issues
Issues e Water Quality Concern

e Pothole Issues Issues

e Road Sign Issues e Webcam Issues

e Sewer Back-up Issues e Website Issues

When reporting a concern online, you will have the chance to include the
location of the issue, a brief explanation, and any photos that may help
City staff to understand the issue better.

The City of Owen Sound appreciates the opportunity to ensure our City
remains safe and clean with a responsive and professional service
delivery.


https://owensound.formbuilder.ca/Report-a-Concern
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Quick Facts:
» Residents can report concerns to the City through the online form

at OwenSound.ca/ReportAConcern
= The online form is an easy and convenient way for residents to

keep the City apprised of concerns

For more information, please contact Tim Simmonds, City Manager at
519-376-4440 ext. 1210 or email to tsimmonds@owensound.ca
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