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As an organization, the Ontario Provincial Police (OPP) commits to working continually to earn 
the confidence of the citizens of and visitors to Ontario—a confidence that will not be taken for 
granted. The OPP fulfills this commitment by providing the best and most professional service 
possible and by striving to build a culture of trust, and open and honest dialogue, with the 
communities it serves and among the people it employs. The organization commits to creating 
and sustaining a positive working environment in which all employees have equal opportunity to 
fulfill their potential within the profession.

Each OPP employee and volunteer appreciates the vital role he/she plays in protecting the 
fundamental rights of all people in Ontario. As such, each commits to always put the interests 
of the public and the OPP’s Vision and Mission before any personal and private interests, and to 
demonstrate pride in his/her profession and the OPP through personal conduct that reflects a belief 
in OPP values and ethics.

Committed to public safety, delivering proactive and innovative policing in 

partnership with our communities.

Safe Communities... A Secure Ontario

Professionalism - Accountability - Diversity - Respect - Excellence - Leadership

OPP Mission

OPP Vision

OPP Values

OPP Promise
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The OPP has a proud history serving this great province. Since its 
inception in 1909, the OPP has continuously evolved to meet the 
changing needs of the communities it serves. Today, the OPP’s 
mandate is as broad as the communities it serves. 

The OPP is one of the largest deployed police services in North 
America, employing approximately 9,000 employees. The 
organization is structured under four Provincial Commands 
named Field Operations, Traffic Safety and Operational Support, 
Investigations and Organized Crime and Corporate Services. These 
services are provided through 15 bureaus, six regional/divisional 
headquarters and 163 detachments. The OPP is responsible for the 
delivery of a broad range of policing services, from municipal and 
First Nation policing to specialized criminal investigations, emergency 
response, and traffic patrol on Ontario’s roadways, waterways and 
trail systems. The OPP polices over 300 municipalities throughout the 
province of Ontario, more than 100 of which have established formal  
policing contracts for service delivery. In doing so, the 
OPP patrols approximately 1,000,000 square km of land 
and 84,473 square km of water. Through the OPP the 
province provides two specialized registries - ViCLAS 
(Violent Crime Linkages Analysis System) and the Ontario Sex 

Offender Registry. The OPP also provides provincial leadership 
in a number of multi-jurisdictional policing initiatives aimed at 
coordinating law enforcement efforts to reduce and/or investigate 
sophisticated criminal activity.

Advancing effective First Nation policing in Ontario is a priority 
for the OPP.  The establishment of the Aboriginal Policing Bureau 
in 2007 reflects the high priority the OPP places on its Aboriginal 
policing responsibilities. In addition, the OPP provides direct policing 
to 19 First Nation and administers policing for 19 more First Nation 
pursuant to the Ontario First Nation Policing Agreement.

An understanding of the province’s policing framework is 
complicated, resulting from a vast array of legislation and inter-
relationships that have evolved to accommodate the community 
safety needs of Ontario. The OPP has simultaneous involvement 
in two tiers of policing (provincial and municipal) and has a strong 
operational relationship to federal policing services as well. The OPP  
provides specialized services to municipal police services and has 
a unique provincial role in terms of public order maintenance and 
emergency management. 

ONTARIO PROVINCIAL POLICE
About the
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Ontario Provincial Police

OUR VISION Safe Communities... A Secure Ontario

OUR MISSION Committed to public safety, delivering proactive and innovative policing 
in partnership with our communities.

OUR VALUES Professionalism, Accountability, Diversity, Respect, Excellence and Leadership

HEALTHY WORKFORCE

Cultivating and sustaining a 
supportive work culture

TECHNOLOGY

Integrating service delivery 
opportunities to enhance productivity

ANALYTICS

Maximizing data in the 
deployment of our resources

LEADERSHIP

Building trust and confidence 
through our actions and words

REINVESTMENT

Increasing capacity in 
growing service areas

GROW • •BUILD CHANGE
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Corporate Services Command is the indispensable infrastructure 
sustaining the frontline and investigative units of the OPP with its various 
support systems. Corporate Services ensures the provision of a range of 
services in the areas of: Business and Finance; Fleet Supply and Weapons; 
Career Development; Diversity, Equity and Ethics; Operational Policy.

 

Business Management Bureau

The Business Management Bureau (BMB) plays an integral role 
throughout the OPP and the Ministry of Community Safety and 
Correctional Services (Ministry). The organization receives fiscal 
services through the BMB professionals who guide personnel through 
the maze of complex procurements, the regular reconciliation of our 
budget, controllership and facilities management.

The Bureau provides financial planning to the OPP and, in part, to the 
Ministry. Supporting the Corporate Services Provincial Command, this 
Bureau delivers core transactional corporate services to the OPP. The 
Bureau focuses on achieving customer service excellence supporting 
frontline service delivery. 

The Bureau’s Information Management Section is responsible for 
operational policy development and maintaining the Police Orders 
system, research and statistical analysis. The Bureau is also responsible 
for the Eric Silk Library located at the General Headquarters in Orillia 
which serves the entire OPP community.

Any modern organization relies heavily on its research and 
development. In our organization, sound police research is the basis 
for decision-making and the formulation of Police Orders that sets 
the bar for desired conduct. 

 

Fleet, Supply and Weapons Services Bureau

The visual identity of any police organization is its range of equipment 
and the distinguishing uniforms worn by its members. The OPP is 
extremely proud of its latest stealth cruisers, and state-of-the-art 
mobile command units equipped for deployed operations. The Fleet, 

Supply and Weapons Services Bureau is fully engaged in ensuring 
that everyone has the equipment needed to do the job.

The Fleet, Supply and Weapons Services Bureau is responsible for 
all aspects of management and procurement for the OPP’s fleet of 
thousands of vehicles and vessels deployed throughout the province. 
The Bureau develops and liaises with client groups and manufacturers 
worldwide; acquiring, distributing all equipment and uniform items for 
frontline officers throughout the OPP. The Bureau manages a range of 
activities to ensure accountability of all OPP issued use of force options.

 

Municipal Policing

“Forging strong and effective partnerships with our communities”

The OPP has provided municipal policing services to Ontario’s 
municipalities under contract since the 1940s. The number of 
municipalities contracting services from the OPP continues to increase 
and now stands at 137; while a further 186 municipalities receive 
OPP non-contract policing services totaling 323 municipalities.

The Municipal Policing Bureau continues to support municipal 
policing in the province of Ontario by providing client focused costing 
proposals, pursuant to the Police Services Act (PSA), to requesting 
municipalities as the OPP moves into its 2nd century of policing 
excellence, proudly serving the people and communities of Ontario.

• Corporate Services  

• Traffic Safety and Operational Support 

• Field Operations 

• Investigations and Organized Crime

Our Organization is divided into 

four commands under which our 

varied Bureaus and Regions operate:

Ontario Provincial Police

ORGANIZATION AND OPERATIONS 

CORPORATE SERVICES
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The Municipal Policing Bureau provides the 
following services:

• Develop, in cooperation with detachments, regions and GHQ 
stakeholders, of client focused policing proposals for municipalities 
and private consortiums who have requested a costing for OPP 
contract policing services, on the approval and direction of the 
Ministry of Community Safety and Correctional Services, and 
pursuant to the PSA.

• Provide support to regional and detachment commanders to 
facilitate maintenance of existing Section 10 PSA contracts 
through regular liaison with municipal authorities, provision of 
guidance and advice, policy direction and training in regards to 
contract requirements.

• Maintains a centre of excellence respecting the Municipal 
Policing Program and respond to requests for information from 
municipalities, civilian governance authorities (e.g. Ontario 
Association of Police Services Boards), ministries, regions and 
detachments in regard to issues related to both the provision of 
contract and non-contract OPP municipal policing services.

• In concert with detachment, region and GHQ stakeholders, 
develops, tracks and invoices 911 Central Emergency Reporting 
Bureau services, specialized and support services contracts 
supporting municipal police services, and develops and tracks 
reciprocal Framework Agreements in support of adequate and 
effective policing across Ontario.

• Our integrity is ensured through a quality assurance process 
through which we conduct a system of inspection and review of 
police practices that determines the adequacy and effectiveness 
of all our service delivery.

 

Career Development

The Career Development Bureau delivers programs and services that 
support the development of the organization’s greatest resource - 
our people.

There are four key business areas in the Bureau that support the OPP 
in achieving both people strength and business objectives.

1) Uniform Recruitment Section provides outreach and selection 
services for uniform recruitment and administrative support for 
uniform deployment. This Section attracts and selects the best 
available recruits and undertakes to reach out to new candidate 
pools in support of diversity, renewal and revitalization.

2) Client Services provides ongoing human resources support, 
consultation and administrative services to the organization. 

3) Human Resources Planning and Capacity Building is responsible for 
development and implementation of human resources programs 
that enhance the capacity of the people in the organization to 
deliver on business objectives. 

4) The Provincial Police Academy has distinguished itself as the 
OPP training provider and a centre of police training excellence 
in the Province of Ontario. The mission of the Academy is to 
provide current, relevant and essential law enforcement training, 
education and development from basic to advanced levels. 
Offering both full-time and in-service training programs, the 
Academy trains dedicated people who are entering the field of 
law enforcement for the first time, transition training to officers 
amalgamated from other police services and advanced training to 
those already experienced in law enforcement. 

A municipality who enters into an agreement with the Minister of 
Community Safety and Correctional Services for the provision of 
police services by the OPP will be guided by the applicable section 
of the Career Development Bureau in order to address the main 
features of the policies and procedures involved in the OPP hiring 
and amalgamation process. Including but not limited to:

• Offer of employment;

• Orientation Training;

• Probationary Period;

• Seniority and continuous service;

• Promotional Opportunities; and

• Postings.

The OPP has embraced diversity and continues to work toward 
our goal of inclusion - valuing similarities and differences. We will 
continue to strive to sustain a diverse and inclusive organization 
that sets the benchmark of excellence in policing and supports all 
employees to achieve their full potential.

Diversity is about the recognition and respect for the mix of similarities 
and differences in skills, knowledge, perspective, background and 
experiences that are necessary to meet organizational requirements.

Through valuing and understanding diversity, members are prepared 
to deliver effective policing services with respect and professionalism.

The OPP has made significant inroads with respect to our diversity 
challenges, but the work never stops. We have opportunities to 
continue to raise the bar by embedding diversity and inclusion into 
all of our processes and capitalizing on our strengths.

 

Ontario Provincial Police: Organization and Operations
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TRAFFIC SAFETY AND OPERATIONAL SUPPORT

The Traffic Safety and Operational Support Command is comprised of 
four very distinct units: the Field Support Bureau; the Security Bureau; 
the Communication and Technology Services Bureau; and the Highway 
Safety Division.

 

Field Support Bureau

The Field Support Bureau works in partnership with all areas of the 
OPP to deliver professional, cost effective and accountable services 
that support frontline service delivery. The Bureau provides a wide 
range of services including: Emergency Management, Emergency 
Response, Auxiliary, Flight Operations, Aboriginal Critical Incident 
Response and Offender Transportation. 

Expertise in specialized services is what sets the OPP apart from 
other policing services in Ontario. The Bureau experts coordinate the 
delivery of these specialized services.

The Crime Prevention Section provides crime prevention expertise 
in support of frontline policing while promoting and supporting 
partnerships with regions, bureaus and external stakeholders, 
government, community and other police services aimed at the 
prevention and reduction of crime. The Field Support Bureau also 
provides over 800 OPP Auxiliary members with administrative 
support and direction.

 

Security Bureau

The Security Bureau provides protection and safety services to a 
wide range of clients including the public, OPP employees, Ministry 
officials and staff, justice officials, and many other groups. 

The Security Bureau combines several security sections under one 
unified command. The Bureau includes Dignitary Protection and 
Investigations Section, Justice Officials Protection and Investigations 
Section, Queen’s Park Detachment, General Headquarters Detachment 
and the Security Services Section. 

 

Communication and Technology Services Bureau

The OPP relies heavily on its investment in information technology 
and telecommunication resources to deliver a variety of services from 
frontline policing and specialized investigations, through to the many 
vital administrative support functions.

Communications and Technology Services Bureau (CTSB) professionals 
serve the organization through their work in Technologies and 
Applications Management, Client Management and Support, and 
Provincial Communications Operations. Information Technology (IT) 
facilitates and provides secure desktop computing technology and 
communication capabilities, network connectivity, data management 
and support. 

CTSB work is shaped by the needs of communities and citizens, 
frontline personnel, investigative staff, and its Ministry and 
policing partners.

 

Highway Safety Division

The Highway Safety Division incorporates the Provincial Support Unit, 
the former Greater Toronto Region and full time dedicated traffic units 
located in North West, North East, West, East and Central Regions. 
The Provincial Traffic Safety team consists of 771 Uniform, Civilian and 
Auxiliary members and a patrol area of 139,047 (hwy) kilometres. 

The Unit located at OPP General Headquarters in Orillia provides 
expertise and support to field members in many program areas 
related to Traffic Safety. The Unit is responsible for the provincial 
coordination for a wide range of OPP programs such as:

• Aircraft Enforcement Program;

• Provincial Countermeasures – speed and impaired driving;

• Provincial Marine and Snowmobile Program;

• Provincial Off Road Vehicle Program;

• Dangerous Goods and Commercial Vehicles;

• Provincial Motorcycle Program; and the

• Provincial Technical Traffic Collision Investigator/Reconstruction 
Program.

The OPP is furthering its position as a leader in road safety to ensure 
safe communities and a secure Ontario. An extensive review of 
traffic functions is being conducted annually to ensure that the OPP 
is appropriately positioned to pursue its commitment to meeting the 
goals of Canada’s Road Safety Vision.

Traffic management strategies implemented over the coming years 
will certainly position the OPP to respond to the Road Safety Vision 
through anticipated decreases in motor vehicle collision fatalities and 
injuries, decreased injuries through seat belt compliance, and decreased 
incidents of alcohol and drug related collisions on Ontario highways.

Our Highway Safety Initiatives include:   

• Spring Seatbelt Campaign – April;

• Canada Road Safety Week – May;

• Safe Boating Week – May;

• Operation Impact – October; and

• Festive Ride – November-January.

“Saving Lives on Ontario’s Highways, Trails and Waterways through 
Professionalism, Leadership and Visibility.” 

Ontario Provincial Police: Organization and Operations
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FIELD OPERATIONS

The Field Operations Command structure consists of 163 detachments 
and satellite locations, administered by five Regional Headquarters in 
London, Smiths Falls, Orillia, North Bay and Thunder Bay. In addition, 
the Command also includes the Aboriginal Policing Bureau. 

 

Central Region

Central Region provides direct policing services to more than 800,000 
full-time residents and an additional half million seasonal vacationers.

The Region patrols approximately 30,000 square kilometres, 
extending from the District of Muskoka in the north to Lake Ontario 
in the south and from Dufferin County in the west to Northumberland 
County in the east. 

The Region provides police services to numerous municipalities and 
also provides support and police services to First Nation Territories 
in the area. 

The Region is responsible for policing the busiest inland water system 
in Ontario, the world’s longest fresh water beach, the province’s most 
extensive snowmobile trail network and some of the most heavily 
traveled multi-lane 400 series highway in Canada. 

The Region operates 14 detachments and numerous community-
policing offices, employs approximately 900 uniform and 180 civilian 
employees and is supported by uniform volunteer members of the 
OPP Auxiliary. 

Eastern Region

Eastern Region encompasses an area from the City of Quinte West to 
the Quebec border in the southern end, north along the Ottawa River 
to an area between Rolphton and Mattawa, includes all of Algonquin 
Park and stretches to Bancroft in the west. It is a mix of municipal 
and rural policing with major municipalities, many rural villages 
and farming communities, along with sparsely populated parks 
and undeveloped wilderness. The area is diverse both in geography 
and its population. The Region services a diversified clientele,  
continuously striving to develop positive relationships with our 
varied ethnic and cultural groups from First Nation communities to 
French Language populations. The Region also routinely assists the 
City of Ottawa with major events such as the NATO conference,  
the Presidential visit and other international conventions.

The Region has approximately 600 uniform personnel and nearly 100 
civilian personnel. The strength of the Region is in frontline policing 
constables at the community level. The OPP Provincial Communications 
Centre located in Smiths Falls has greatly enhanced our communications 
and officer safety.

 

North East Region

The boundaries of the Region stretch from Parry Sound and Burk’s 
Falls in the south, to Moosonee and Hearst in the north, and from 
Mattawa in the east to White River in the west.

Ontario Provincial Police: Organization and Operations
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The North East Region of the OPP encompasses a vast geographical 
area of 486,800 square kilometres. The Region has a permanent 
population of 285,000 residents which increases to approximately 
400,000 in the summer months with the annual influx of seasonal 
residents to cottage country. 

The Region has working relationships with the nine municipal 
police services and four stand-alone First Nation police agencies 
located within the area. It has developed further partnerships with 
other government and volunteer agencies, such as, School Boards, 
Probation and Parole, Ministry of Natural Resources, and Victims 
Crisis Assistance Referral Services (VICARS). 

North East Region has approximately 600 uniform and 100 civilian 
employees.

 

North West Region

The North West Region is approximately 990 kilometres from our 
most westerly detachment in Kenora to our most easterly detachment 
in Marathon.

The North West Region is comprised of an area of 420,792 square 
kilometres, 11 detachments and numerous satellite offices. The 
area summer population greatly increases from 124,000 year round 
residents to a population of 263,000. The Region encompasses 
over 4,000 kilometres of King’s Highway and 18,000 kilometres 
throughout our municipalities.

The Region continues to develop strong relationships with its First 
Nation communities, fostered by trust, understanding, cultural 
sensitivity and open communications. 

North West Region has approximately 400 uniform and 100 civilian 
employees. 

 

West Region

The West Region services Southwestern Ontario. The activities within 
the region’s geographical boundaries are as varied as the needs and 
expectations of the people served. From the industrial Chemical 
Valley and the international borders of Sarnia and Windsor to the 
sparsely populated rugged landscape of the Bruce Peninsula, the 
public, no matter where within the Region, expects their police to 
continue providing the secure, quality protection and prevention 
services that have been delivered throughout the years.

West Region has approximately 1,575 staff members, including 
approximately 1,100 uniform officers, providing policing services 
across the area. While the resident population totals 620,000 
residents, that number swells during the busy summer months.

 

Aboriginal Policing

The primary mission of the OPP’s Aboriginal Policing Bureau (APB) 
is to provide support to First Nation policing in Ontario through 
policing assistance excellence and the building of mutually respectful 
partnerships with Aboriginal communities and First Nation police 

services. The OPP’s relationship with Aboriginal communities is 
a core business of the organization. The OPP through developed 
and ongoing relationships will continue providing policing 
assistance to Aboriginal communities and supporting First 
Nation police services. 

Principles of Quality Service 

• Build Relationships based on Trust; 

• Help Communities; 

• Develop their own Vision; 

• Support our Partners to lead sustainable Community-based 
Programs. 

The APB provides service to Aboriginal communities and their policing 
partners through the following core functions: 

• Administer policing for 20 communities, who have not yet 
exercised a self-directed policing option pursuant to the Ontario 
First Nation Policing Agreement; 

• Strategic design and delivery of operational training for First 
Nation police services; 

• Lead cultural, historical and legal issues training for policing and 
community partners; and 

• Support our partners to lead sustainable growth of their police 
services and their communities. 

The APB has strategically enhanced its ongoing mission of assisting 
First Nation to make informed choices about their policing needs. 
It works hard to maintain a leadership position in the strategic 
design and delivery of training for officers and partners that 
meet their unique needs. The focus on sustainable community 
development is delivered through training initiatives that target 
suicide prevention, youth empowerment and community wellness.

The OPP is pursuing Native Awareness Training for its members 
in a variety of formats and depths to overcome obstacles in 
relationships and to lay the groundwork for effective policing 
service to Aboriginal people and communities. The goal is to 
introduce First Nation issues in sufficient detail in the proper 
setting to allow police service providers from varied backgrounds 
to have the knowledge and understanding to be comfortable, 
confident and effective in Aboriginal environments. This focus on 
education communicates to OPP employees and to communities 
the priority that this organization places on meeting the unique 
needs of Aboriginal partners.

The Provincial Liaison Team (PLT) Program is an integral part of 
police planning and response in relation to major events and 
incidents, including First Nation issues, dignitary visits and other 
high profile situations where there is a potential for conflict. 
The PLT Program focuses on proactive relationship building as 
a means to assist in resolving issues. PLT members are active in 
all OPP Regions, working to establish and maintain open lines 
of communication with all constituents who may be affected, 
directly or indirectly, by major events.

Ontario Provincial Police: Organization and Operations
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The Investigations and Organized Crime (IOC) Command consists 
of Investigation and Support Bureau (ISB), Provincial Operations 
Intelligence Bureau (POIB), Organized Crime Enforcement Bureau 
(OCEB), Professional Standards Bureau (PSB) and is maintaining 
the Investigation and Enforcement Bureau (Alcohol and Gaming 
Commission of Ontario), and the Chief Firearms Office (CFO).

Frontline policing is the backbone of the OPP, and we are committed 
to the philosophy of Intelligence Led Policing (ILP), which will better 
enable us to fight organized crime and terrorism. Under the ILP 
model, there is an emphasis on targeting organized crime activity 
within each geographical region based upon intelligence generated 
by the offices working in those areas.

With a renewed focus and a progressive provincial initiative for 
ILP, future successes will continue to be positive. The strategy is to 
continually enhance public safety and confidence through crime 
prevention and investigative excellence.

Investigations and Support

The Bureau is responsible for the delivery of a variety of highly 
technical operational policing functions in support of a multitude of 
criminal investigations that can be defined as major, serious, serial, 
multi-jurisdictional, etc. This support is provided to both the OPP 
and other police agencies. This Bureau provides an effective and 
strategic support service to our partners and the communities we 
serve through specialized sections; Behavioural Sciences and Analysis 
Services, Technical Crime (E-Crime), Forensic Identification and 
Photographic Services, and the Technical Support Section.

 

Provincial Operations Intelligence

The Provincial Operations Intelligence Bureau (POIB) anticipates, 
prevents and monitors criminal activities with respect to an 
identifiable person or group involved in organized or sophisticated 
and professional crime, by investigating source information and 
collecting, analyzing and disseminating the resulting intelligence 
data. The POIB develops information/technology support for ILP 
across the command (e.g. information management system and 
hardware requirements to manage and share information) with the 
long-range goal of OPP-wide implementation.

 

Organized Crime Enforcement

The Organized Crime Enforcement Bureau (OCEB) engages in 
proactive, intelligence-led investigations targeting organized crime 
groups and criminality in Ontario.

The Bureau includes the following:

• Biker Enforcement Unit (BEU);

• Drug Enforcement Unit (DEU);

• Identity Crimes Unit (ICU);

• Illegal Gambling Unit (IGU);

• Provincial Asset Forfeiture Unit (PAFU);

• Provincial Auto Theft Team (PATT); 

• Provincial Organized Crime Enforcement Team (POCET);

• Provincial Weapons Enforcement Unit (PWEU); and

• Repeat Offenders Parole Enforcement (ROPE).

 

INVESTIGATIONS AND ORGANIZED CRIME

Ontario Provincial Police: Organization and Operations
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Professional Standards

The Professional Standards Bureau (PSB) administers selective 
programs to ensure the highest standard of professionalism within 
the OPP. Accordingly, internal and external concerns pertaining to 
member conduct or service are monitored, appropriate investigations 
generated and recommendations provided for senior management 
decision. PSB works in conjunction with the Office of the Indepen-
dent Police Review Director, as per the Independent Police Review 
Act, 2007 (Bill 103). The Bureau also provides proactive input to 
other areas of the OPP, on related issues, such as training and policy.
 

Alcohol and Gaming Commission

The Investigation and Enforcement Bureau is comprised of members 
of the OPP and Alcohol Gaming Commission/Ontario Lottery Gaming 
Inspectors who are designated as Provincial Offences Officers for the 
purposes of the Liquor Licence Act and the Gaming Control Act.

The Bureau provides strategic enforcement that is targeted, proactive 
and designed for maximum deterrence as a component of prevention 
and intended to ensure that the gaming, alcohol and lottery industries 
are conducted honestly and free from criminal elements and activity.

 

Chief Firearms Office

The Chief Firearms Office (CFO) mandate is to ensure public safety as 
set out in the Firearms Act. Public safety, as defined in the Act, is the 
fundamental principle upon which all licensing decisions are made.

The CFO is responsible for the following activities:

• Issues, refuses to issue, renews or revokes firearms licenses for 
businesses and individuals, authorizations to transport restricted 
and prohibited firearms, authorizations to carry restricted and 
prohibited firearms for purposes prescribed within the Act; 

• Conducts inspections of firearms licensed businesses and firearms 
shooting ranges to ensure compliance with the Act; 

• Attends court in relation to challenges to decisions made under 
the Firearms Act; 

• Prepares affidavits on behalf of police services for use in criminal 
trials and proceedings; and 

• Maintains records in the Canadian Firearms Information 
System (CFIS).
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In addition to the regular frontline services and programs there are 
many more functions and services provided by the OPP. This section 
outlines the responsibilities we have as Ontario’s provincial police 
service and the other priorities we are focusing on to ensure that we 
are making a difference in the communities we serve.

 

Community Safety Services

Community Safety Services (CSS) provides consultative support 
across the organization in relation to:

• Community mobilization

• Community safety planning

• Crime prevention and 

• Community risk mitigation strategies 

The CSS mandate is to: 

• Provide community safety expertise in support of frontline policing

• Identify best practices through evidence-based research

• Promote public messaging with a focus on social media and web- 
based messaging 

• Forecast and develop responses to emerging crime trends through 
crime and risk-based analysis

The CSS team, including analysts and systems support, ensures the 
services provided include:

• Community safety-focused consultation and support for regions, 
bureaus and detachments

• Leadership in identifying and promoting best practices on evidence 
based research

• Development of public resource materials in support of 
initiatives and

• Support interpreting the analysis of crime and community-
risk trends. 

The members of CSS, including the over 1,000 Auxiliary members 
across the Province, provide service within the OPP that is grounded 
in the philosophy of Community Mobilization. The resources and 
expertise available through the members of CSS directly support the 
OPP Strategic Plan and greatly enhance Community Safety across 
the Province. Community Safety Services is dedicated to providing 
specialized crime prevention policing services. Through continual 
research and analysis CSS anticipates and responds to concerns 
within the province of Ontario.

Youth Issues

Community Safety Services’ focus is specific to the needs of youth and 
members of our communities impacted by current and future trends of 
this targeted population. Through continual research and analysis, 
the OPP Youth Issues Unit anticipates and responds to concerns 
within the province of Ontario.

Priorities of the Youth Issues Unit include:

• Safe Schools;

• Youth Violence & Victimization;

• Services for Youth at Risk;

• Internet Exploitation & Threat Prevention;

• Gang Awareness & Prevention; and the

• Youth Criminal Justice Act.

The OPP Vision “Safe Communities. A Secure Ontario” is reflected in 
its investment in our youth, the future of Ontario.

 

Seniors Assistance

Ontario’s senior population is growing at a rapid rate. By the year 
2021, there will be as many seniors living in Canada, as there are 
children. As a result, the OPP has established a Seniors Assistance 
Team, comprised of dedicated officers, in anticipation of dealing 
with issues that will arise surrounding this growth.

The purpose of the Seniors Assistance Team is to provide strategic crime 
analysis and research with respect to the impact of seniors/elder abuse 
and vulnerable person’s activity in Ontario and then develop solutions 
and operational strategies to lessen the impact of victimization.

Most crimes to which seniors fall victim are non-violent in nature, 
such as telemarketing and home renovation scams.

 

Abuse Issues

The OPP’s vision of “Safe Communities - A Secure Ontario” is 
reflected in the organization’s response to occurrences of abuse 
within the province. 

The OPP has recognized the need for a specialized response to 
incidents of abuse and has a designated Provincial Abuse Issues 
Coordinator, and has placed Regional Abuse Issues Coordinators in 
each OPP region. 

These officers receive specialized training in the areas of domestic 
and family violence, child abuse, missing children, sexual assaults and 
crimes against seniors. 

The goal is to reduce victimization through developing programs and 
educating both officers and the community on abuse issues.

Ontario Provincial Police

SPECIALIZED AND COMMUNITY SERVICES
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Criminal Investigations

The Criminal Investigation Branch (CIB) is found within Criminal 
Investigation Services of the Investigation and Support Bureau, 
Investigations and Organized Crime Command. CIB is responsible 
for the investigation of homicides, attempt murders, kidnappings, 
extradition proceedings, and other major criminal investigations within 
OPP jurisdiction. Investigators within CIB also provide major case 
management and specialized investigative expertise for other serious 
criminal investigations as assigned by the Senior Command of the OPP. 
CIB provides investigative services to assist municipal police services 
upon direction or request. CIB is mandated under the Coroner’s Act to 
provide assistance to the Coroner in investigating deaths or inquests. The 
Inquest Unit manages investigations for the Office of the Chief Coroner 
for contentious inquests in the Toronto area and mandatory inquests 
of in-custody deaths in Ontario correctional facilities. The Penitentiary 
Squad and Risk Offender Enforcement Unit are other specialized teams 
within CIB dedicated to providing quality investigation and enforcement 
within these areas of expertise. The Evidence Management Unit ensures 
that major case files are prepared according to Major Case Management 
standards and that court disclosure is provided in an electronic format.

 

Anti-Rackets

The Anti-Rackets Branch (ARB) is the leader in the investigation of 
enterprise crime, providing specialized investigative resources to OPP 
Regions, Detachments, Bureaus, Ontario municipal police services and 
government ministries facing complex fraud investigations. ARB also 
investigates cases of political corruption, secret commissions, frauds 
related to the utilization and payment of health services and multi-
jurisdictional fraudulent schemes targeting seniors. The Economic 
Crime Unit, Corruption Unit, and Health Fraud Investigation Unit all 
work under the ARB to provide specialized investigative expertise in 
complex and often multi-jurisdictional and transnational fraudulent 
schemes that result in significant financial losses to individuals, 
corporations and government.

 

Behavioural Forensic and Electronic Services

Behavioural Forensic and Electronic Services (BFES) is comprised of three 
main units. The Behaviour Sciences and Analysis Section (BSAS) which 
includes Criminal Behavioural Analysis Unit, the Ontario Sex Offender 
Registry (OSOR) and Violent Crime Linkage Analysis System (ViCLAS). 
These units are staffed by a group of dedicated and well trained 
professionals who support both the OPP and other police agencies.

The Criminal Behaviour Analysis Unit (CBAU) was created in 1995 and 
provides specialized support services of a behavioural and psychological 
nature to the OPP and all criminal justice agencies throughout the 
province. CBAU provides service within the following structure:

• Criminal Profiling 

• Forensic Psychiatry 

• Polygraph 

• Threat Assessment

The OPP manages the Ontario Sex Offender Registry (OSOR) on 
behalf of the Ministry. OSOR’s purpose is to ensure the safety and 
security of all persons by providing information and investigative 
tools to police services in order to prevent crimes of a sexual nature.

The Provincial Violent Crime Linkage Analysis System (ViCLAS) 
is an automated case linkage system designed to capture, collate 
and compare crimes of violence through the analysis of victimology, 
offender/suspect description, modus operandi, forensic, and 
behavioural data.

BFES also includes Forensic Identification and Photographic Services 
Section and the Electronic Crime Section (which includes the 
Technological Crime Unit, Child Sexual Exploitation Unit and the 
Provincial Strategy to Prevent Child Sexual Abuse on the Internet.

Forensic Identification & Photographic Services

The OPP Forensic Identification and Photographic Services Section 
(FIPSS) provides investigative support to our frontline officers and 
other police agencies through our 13 deployed field locations and 
General Headquarters (GHQ) support units. The unit provides analysis 
of crime scene exhibits for the purposes of establishing identification 
and the eventual presentation of these findings in a court of law. 

Those services include the examination of scenes, bodies and items 
for the purposes of detection, collection, and identification of 
potential evidence. This encompasses but is not limited to; DNA, 
fingerprint, footwear and tire impressions, bloodstain patterns, tool 
marks, physical matches and trace evidence. Our GHQ support units 
include a fully equipped photo lab for digital processing and image 
storage, Forensic Video Analysis unit, and an Automated Fingerprint 
Identification System (AFIS) unit to quickly search and identify crime 
scene impressions through comparison with the national database.

FIPSS also contains the Missing Persons and Unidentified Bodies Unit 
(MPUB). It’s goal is to provide front line investigators with assistance 
and support for all unsolved cases of missing persons or unidentified 
human remains. The Unit utilizes a web based application to 
provide the public with information pertaining to missing people 
and unidentified human remains. This website opens a window of 
opportunity to provide enhanced continuity to missing persons and 
unidentified body/remains investigations, in that it empowers the 
public to play a role in helping to resolve these cases.

Ontario Provincial Police: Specialized and Community Services
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Technological Crime Unit

The Technological Crime Unit provides specialized investigative 
services to OPP regions, detachments, bureaus, Ontario municipal 
police services and government ministries facing investigations 
in which electronic equipment, and/or the Internet are identified 
as key elements of the investigation. With the electronic market 
producing more powerful and affordable technology, the propensity 
to use such equipment as a tool in crime has grown significantly. 
In addition, high-speed access to, and exponential growth of the 
World Wide Web has created a new forum for crime, one that has 
no geographical boundaries.

 

Child Sexual Exploitation Investigations

The OPP Child Sexual Exploitation Unit acts as the provincial lead 
investigating those persons responsible for making, importing/
exporting, selling, distributing, accessing and possessing child 
pornography. An additional responsibility is to investigate the more 
recently enacted criminal offences of child luring, child sex tourism 
and voyeuristic recording of children within Ontario. The unit assists 
other police services that may not have the technical resources 
orexpertise to properly conduct these investigations.

The OPP Child Sexual Exploitation Unit provides advisory assistance 
to police agencies and Crown Counsel across Canada.

 

Organized Crime

Organized Crime Enforcement Bureau (OCEB) is committed to 
leading the fight against organized crime. Through collaboration 
with our partners, OCEB provides leadership, expertise and support 
to combat organized crime; enhancing public safety in Ontario, 
nationally and internationally. 

The Bureau includes the following specialized Organized Crime 
Enforcement commodities.

• Organized Crime (OC) 

• Biker Enforcement Unit (BEU) 

• Drug Enforcement Unit (DEU) 

• Provincial Asset Forfeiture Unit (PAFU) 

• Provincial Weapons Enforcement Unit (PWEU) 

• Repeat Offenders Parole Enforcement (ROPE)

Within the Organized Crime (OC) units, identified members also 
maintain an expertise in gambling, identity theft and auto theft, as 
they relate to organized crime.

OCEB will continue to lead and develop strong partnerships to 
effectively target criminal organizations through gathering and 
sharing information, investigations, multi-level projects, developing 
and maintaining expertise, training, public awareness and education. 

Technical Support

The Technical Support Branch provides expertise in the legal and 
technical aspects of electronic surveillance through the coordination 
of special projects. This expertise is available to the OPP, other police 
agencies in Ontario, across Canada and around the world. The 
Technical Support Branch is made up of three units including the 
Physical Surveillance Unit, Technical Operations Unit and Technical 
Investigation Coordination Unit.

The Physical Surveillance Unit is comprised of full-time surveillance 
officers who provide investigative support by gathering intelligence, 
establishing patterns of behaviour, and identifying associates. The 
Technical Operations Unit provides support to investigations by 
providing technical expertise in electronic surveillance. This includes 
installing and maintaining communication monitoring equipment 
and other electronic surveillance equipment. The Coordination 
Unit offers expertise to criminal investigators concerning electronic 
surveillance techniques. They maintain knowledge of current 
legislation and case law concerning the surreptitious interception 
of private communications and the covert use of electronic 
surveillance technology.

 

Intelligence

The mandate of the Provincial Operations Intelligence Bureau (POIB) 
is to anticipate, monitor and assist in the prevention and disruption 
of criminal activities with respect to identifiable persons or groups 
involved in organized, sophisticated and professional crimes. It is also 
responsible for monitoring suspected terrorist organizations/persons 
and groups involved in civil disobedience. This entails the collection 
of information and analysis to ensure its veracity and dissemination 
of the resulting intelligence data to partners and stakeholders.

 

Analysis and Information

The OPP Provincial Operations Intelligence Bureau, Analysis and 
Information Section is the processing centre of the Bureau. It is 
comprised of the Analytical Support Team (AST), the Commodity 
and Project Analytical Team (CPAT), the Organized Crime Analytical 
Team (OCAT) and the Intelligence and Information Management 
Unit (IIMU). The section is responsible for the operational analysis 
of incoming information/intelligence and its transformation into a 
processed, actionable commodity - useable intelligence. Additionally, 
it is responsible for the provision of criminal investigative analysis to a 
variety of clients engaged in the investigation of major crimes. 

Section members are responsible for assessing incoming intelligence 
in relation to several mandated priorities as well as monitoring public 
security issues for burgeoning or emerging issues of relevance to 
public security. The intelligence is then subjected to analysis and 
interpretation and subsequently synthesized into suitable intelligence 
products for the use of the bureau and the OPP at large. A variety 
of analytical methodologies and software applications are utilized 
to analyze large and diverse amounts of data to discern a meaning, 
patterns, relevance, etc. These conclusions are then utilized to assist 
in the tasking and prioritization of Bureau initiatives. The section is 

Ontario Provincial Police: Specialized and Community Services
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also responsible for the intake, review, data entry, and secure storage 
of all intelligence reports/files.

 

Field Intelligence

Field Intelligence Section units are placed strategically throughout 
the province. Although some units are joint forces partnerships 
with other law enforcement agencies, the OPP takes on a co-
coordinating role. There is also an Aboriginal Issues Unit within the 
Field Intelligence Section.

The Field Intelligence Section units co-ordinate intelligence 
operations in relation to major criminals and organized crime groups 
in accordance with the POIB mandate by developing contacts in 
law enforcement agencies and public and private sources (local, 
national, and international). These include sources operating on or 
near First Nation communities as well as those which may impact the 
operations of all casino and racing venues in Ontario.

The role of each unit is to carry out intelligence functions and to 
maintain an effective liaison program with law enforcement and 
government agencies provincially, nationally and internationally, 
within their geographic area of responsibility.

 

Covert Operations Section

The Covert Operations Section is one of four sections within the POIB. 
This section is comprised of the Internet Intelligence Unit, Witness 
Protection Informant Control Unit and Undercover Operations Unit.

 

Provincial Anti-Terrorism Section and Hate Crimes 
Extremism

The section is mandated to conduct multi-jurisdictional strategic 
intelligence operations to proactively address terrorism and 
extremism. Efforts are made to identify and monitor suspected 
terrorists, terrorist groups, and individuals suspected of providing 
logistical and financial support for terrorist operations in efforts of 
anticipating and preventing criminal acts. 

The section is also responsible for the Hate Crime Extremism 
Unit, which conducts strategic intelligence operations on matters 
involving hate propaganda, hate bias motivated crimes, and criminal 
extremism. The section provides further investigative support and 
training to police agencies across the province on all aspects of 
terrorism and extremism investigations.

 

Community Relations

Community Relations teams are made up of OPP uniform and 
civilian employees, auxiliary members and community volunteers. 
They are goodwill ambassadors who participate in parades, fairs and 
community events throughout the province.

 

Provincial Auxiliary Program

“To provide a resource of trained Volunteers to complement Policing 
Excellence within our Communities.”

The OPP supports a contingent of dedicated civilian volunteers 
through its Provincial Auxiliary Program which receives its mandate 
from Ontario’s Police Services Act (PSA).

An Executive Committee comprised of senior auxiliary officers, 
commissioned officers and representation from the Commissioned 
Officers Association and the Ontario Provincial Police Association 
administers the OPP Auxiliary Program.

Members of the Auxiliary have no police authority/power and must 
rely on the same arrest provisions afforded regular citizens.

The PSA does, however, provide for instances when the Auxiliary 
Member may have the authority of a police officer. This can occur in 
an emergency situation where the OPP requires additional strength 
to cope with a special occasion or event.

Being a volunteer with the Auxiliary allows citizens the 
opportunity of experiencing firsthand the excitement and 
challenges of police duty.

Ontario Provincial Police: Specialized and Community Services
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Specialized Response Teams

Expertise in specialized services is what sets the OPP apart from other 
policing services in Ontario. 

The Field Support Bureau experts coordinate the delivery of these 
specialized services.

OPP members maintain subject matter expertise, which they readily 
share with other members of the OPP; in addition, these members 
represent the OPP on a multitude of local, provincial, national and 
International Committees and working groups in relation to general 
practices and specific areas of expertise.

 

Tactical Emergency Medical Services

The OPP Tactical Emergency Medical Service (TEMS) Program was 
created within the OPP to enable Advanced Care Paramedics to provide 
emergency medical care to a variety of OPP tactical incidents when 
necessary. TEMS are civilian members of the OPP who are employed 
as full-time paramedics within their respective ambulance services and 
are available to the OPP on an on-call basis when off-duty.

OPP TEMS receive specialized training to provide medical support at 
high-risk occurrences. TEMS are attached to Emergency Response 
Teams (ERT), the Urban Search and Rescue, Chemical, Biological, 
Radiological, Nuclear and Explosives Response Team (UCRT) or the 
Tactics and Rescue Unit (TRU) and may be based out of London, 
Orillia, Bolton, Kenora, Kingston or Thunder Bay.

 

Canine Unit

OPP Canine Units each consist of a dog and a handler and are 
stationed at strategic locations to provide canine support for 
search and rescue operations, tracking wanted persons, detecting 
narcotics, explosives, cadavers and physical evidence. The teams 
are also involved in community service work, fund raising events, 
and public demonstrations.

Canine teams undergo intensive training at the OPP Academy 
Canine Training Centre. This training includes promoting obedience, 
exposing the dogs to obstacles such as stairways, heights, ladders, 
tunnels and water. The emphasis is on tracking. Training the dogs 

to follow specific human scent over various terrain in all weather 
conditions requires determination, concentration, and patience. The 
dogs are taught to protect the handler on command even in the face 
of gunfire. Within one year of completing the training, teams return 
to be trained to detect narcotics. Specialty dogs, usually Labrador 
retrievers, are trained for specific duties. There are teams trained to 
detect explosives, additional teams trained to detect human remains 
that are buried or under water, and teams trained to locate people 
buried as a result of a disaster.

The teams are on call 24 hours a day for assignment anywhere in Ontario.

 

Emergency Response Team

The Emergency Response Team (ERT) was created in 1992, when the 
Ontario Provincial Police (OPP) incorporated a number of specialized 
emergency response units into one team.

The Emergency Response Team is a valuable resource to the OPP and 
the community. The teams provide a rapid, professional response to 
local emergencies, whether searching for a lost child or responding 
to a natural disaster or a high-risk incident.

The OPP ERT is comprised of more than 250 men and women whose 
full-time responsibilities are conducting front-line policing duties at 
OPP detachments throughout Ontario. In addition to their frontline 
duties, ERT members have specialized training and are provincially-
responsible for:

• Canine tracking back up,

• Search and rescue for missing persons and searches for evidence, 

• Containment of barricaded persons, 

• Public order at protests, riots, strikes and major events, 

• VIP security,

• Witness protection, 

• High-risk prisoner escorts (when the OPP Tactics and Rescue Unit  
is not available), and 

• Any other situation that the Regional Commander deems requires  
the ERT’s expertise.

Ontario Provincial Police: Specialized and Community Services
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Negotiations

The crisis negotiators work as part of a larger, integrated team of 
incident commanders, tactical units and criminal investigators.

This specially trained team is deployed throughout the province. 
It is comprised of general patrol officers who have volunteered to 
become part of the OPP’s emergency services.

When called upon to assist with resolving crisis situations -- such 
as barricaded persons, hostage taking or high-risk incidents -- the 
negotiators respond in teams. Each team member has a specific job 
to perform while at the scene of an incident.

The primary objectives of the officers is to protect the lives of the 
hostages, protect the lives of any bystanders, protect the lives of 
the police officers and to protect the life of the perpetrator. Using 
effective communication techniques and proven strategies, the 
Crisis Negotiation Team’s ultimate goal is a peaceful resolution and 
safe surrender.

 

Tactics and Rescue Unit

OPP Tactics and Rescue Unit (TRU) members are devoted to the safe 
resolution of high-risk incidents and the provision of expert tactical 
support services in specialized areas.

Some of the most serious threats to peace and order in Ontario often 
fall into the TRU team’s area of responsibility.

TRU is part of an integrated response to high-risk incidents, which 
includes Incident Command, Emergency Response Team (ERT), 
Canine, Technical Support Section and Crisis Negotiations.

OPP TRU members play a crucial role by providing support to frontline 
patrol officers during extreme circumstances, such as hostage taking, 
barricaded persons, sniper incidents, searches of armed or dangerous 
fugitives, execution of high-risk warrants, and occurrences involving 
explosives, VIP security, and prisoner escort.

 

Underwater Search and Recovery Unit

The OPP Underwater Search and Recovery Unit (USRU), comprised 
of 13 full-time divers, is responsible for providing safe and effective 

underwater search capability for the recovery of missing persons, 
evidence of major crimes, explosive disposal and VIP security 
throughout the province of Ontario. 

As per the Ontario Occupational Health and Safety Act - Diving 
regulations, the USRU is restricted to diving to depths of 30 metres. 
The USRU however, has the ability to search to greater depths 
utilizing state of the art technology with the use of Side Scan Sonar 
to 76 metres and/or a Remote Operated Vehicle (ROV), with multi-
beam sonar to 152 metres.

 

USAR CBRNE Response Team (UCRT) 

The USAR CBRNE Response team (UCRT) is a team of highly trained 
specialists created to deal with the potential of new and emerging 
threats of terrorism. UCRT was created following the attacks on the 
United States on September 11, 2001. UCRT’s mandate includes 
responding to incidents involving Urban Search and Rescue, 
Chemical, Biological, Radiological and Nuclear threats (CBRN) and 
explosive disposal (EDU). They also have specialized equipment to 
assist internal and external agencies in the areas of technical search.

Under the command of the Emergency Management Section of 
the Field Support Bureau, all UCRT members are trained in CBRN 
and USAR. Further specialized training includes Police Explosive 
Technician and Canine Handler courses. 

All UCRT members are OPP members who have extensive skill and 
knowledge in their various specializations. Once selected, they are 
trained as Hazardous Material and CBRN Technicians. Members 
also receive training in USAR which includes structural collapse, 
rope rescue and confined space. UCRT members are responsible for 
maintaining a high level of expertise in these specialized areas. As 
well, members must maintain a very high level of physical fitness to 
meet the demands of their specialized functions.

In conjunction with their specialized functions, UCRT members also 
provide assistance to the OPP’s Regional Emergency Response Teams 
(ERT) in areas of public order (Obstruction Removal, Decontamination), 
search and rescue, and evidence searches.

UCRT maintains a working partnership/relationship with municipal, 
provincial and federal responders as well as the Centre for Forensic 
Sciences, Toronto to ensure a seamless response to incidents.

Ontario Provincial Police: Specialized and Community Services
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Aviation Services

The Aviation Services Section forms part of Field Support Bureau and 
is responsible for the operation, maintenance and control of the OPP 
helicopters and fixed-wing aircraft. Currently, Aviation Services fleet 
includes two fixed-wing aircraft, one Cessna 206T based in Orillia and 
one Pilatus PC-12 based in Thunder Bay. The Helicopter Unit consists 
of two Eurocopter EC35’s based in Orillia (GHQ) and Sudbury.

Our mandate is to provide effective aviation-based support through 
a commitment to excellence and efficiency in the delivery of law 
enforcement services throughout the Province of Ontario. 

Aviation Services’ aircraft typically perform, but are not limited to the 
following tasks:

• Search and rescue (approximately 50% of all helicopter missions 
are of a search and rescue nature);

• Surveillance (electronic, video, thermal imaging, visual);

• Drug eradication (visual, thermal imaging);

• Support of Specialized Units (Canine, TRU, ERT, USRU etc.);

• Transportation of Personnel (routine and remote location transport);

• Prisoner escorts;

• Photography (Video, Still, FLIR);

• High speed pursuits;

• Search and containment of escapees;

• Major events;

• Regional traffic/crime initiatives; and 

• Evidence searches. 

• Aircraft Enforcement Program (specific to the Cessna 206T)

Aircraft Enforcement Program - The primary function of the Cessna 
is traffic enforcement on hot spots that have been identified in 
each Region with regard to fatal and serious injury collisions. This 
information will be utilized to focus the aircraft and associated 
resources to those problem areas.

The Aircraft Enforcement Program is an excellent example of coupling 
state-of-the-art technology with the principles of the Provincial Traffic 
Safety Program for the purpose of saving lives.

 

Programs & Services

The following list is an overview of some of the services offered by 
the OPP at the detachment, regional and General Headquarters level:

• 24-Hour Proactive and Reactive Policing/Investigation

• Aboriginal Policing Services

• Auxiliary Policing Program

• Aviation

• Behavioural Sciences and Analysis

• Canine

• Chemical, Biological, Radiological and Nuclear (CBRN) Response

• Child Exploitation Investigation

• Communications

• Community Policing

• Court Case Management

• Crime Prevention

• Crime Stoppers Program

• Crisis Negotiations

• Differential Response Program

• Drug Enforcement

• Emergency Planning and Response

• Explosive Disposal

• Forensic Identification

• Hate Crimes/Extremism Investigation

• Illegal Gaming Investigation

• Incident Command

• Intelligence

• Major Case Management

• Marine/Snowmobile/ATV

• Media Relations

• Offender Transportation

• Ontario Sex Offender Registry

• Organized Crime Enforcement

• Protective Services

• R.I.D.E. (Reduce Impaired Driving Everywhere)

• Search and Rescue

• Surveillance - Electronic and Physical

• Tactics and Rescue

• Technical Traffic Collision Investigation

• Traffic Safety

• Training

• Technological Crime Unit

• Underwater Search and Recovery

• Urban Search and Rescue

• ViCLAS (Violent Crime Linkage Analysis System)

• Victim Assistance

The above list provides an overview of OPP Programs and Services 
and should not be considered complete.

Ontario Provincial Police: Specialized and Community Services
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INFRASTRUCTURE
Ontario Provincial Police

In providing adequate and effective police services, the PSA states a 
municipality shall be responsible for providing all the infrastructure 
and administration necessary for providing such services, including 
vehicles, boats, equipment, communication devices, buildings and 
supplies. For many years the OPP has provided comprehensive 
infrastructure support services to assist in meeting the public safety 
needs of OPP policed municipalities.

These services often require considerable internal and external 
expertise and are often accompanied by significant costs.

 

OPP Compliance with Ontario 
Regulation 3/99 Police Services Act

Every municipality is required to provide adequate and effective police 
services in accordance with its needs. The core police services required 
must include, at a minimum, all of the following police services:

• Crime Prevention;

• Law Enforcement;

• Assistance to victims of crime;

• Public order maintenance; and

• Emergency Response.

The PSA contains a list of adequacy standards required by 
police services. The OPP is fully committed to complying with all 
requirements of the Police Adequacy and Effectiveness Standards as 
prescribed in current provincial legislation.

Ontario is the first province in Canada to have a Declaration of Principles 
written into its statutes. With these principles, the OPP is committed to:

• Ensuring the safety and security of all people and property in Ontario;

• Safeguarding the fundamental rights guaranteed by the Canadian  
Charter of Rights and Freedoms and the Ontario Human Rights Code;

•  Working closely with the communities we serve;

•  Respecting victims of crime and working to understand their needs;
•  Being sensitive to the diverse, multiracial and multicultural 

character of Ontario society; and
•  Ensuring that police services are representative of the communities   

They serve.

 

Results Driven Policing

The principles of intelligence-led policing are applied through 
an initiative that includes all OPP employees from the Executive 
to the frontline in the OPP’s high performance initiative known 
as Results Driven Policing (RDP). RDP is an accountability tool 
utilized to develop public safety strategies based on timely and 
accurate statistical information. RDP provides ongoing, daily 
accountability to ensure our efforts are directed to the frontline 

in the prevention and solving of crime, reducing victimization and 
contributing to the overall quality of life for Ontarians. 

RDP is derived from a proven system that is credited with dramatic 
decreases in crime and victimization levels. RDP improves 
community safety through targeted crime and traffic enforcement 
initiatives and increased support for our frontline officers.

The RDP Accountability Framework is based on the following stages:

• Timely and accurate statistical information is provided;

• Crime reduction and traffic enforcement issues are identified;

• Effective strategies and tactics are developed;

• OPP officers and the required operational resources are rapidly  
deployed to support identified strategies and tactics; and

• Results are reported and evaluated at structured monthly meetings  
in a continuing commitment to provide relentless follow-up,  
reaction and assessment.

The quality of data entered into our organizational systems is 
directly related to the quality of analysis that can be undertaken 
to identify crime and traffic changes in a community. This in turn 
enables the production of comprehensive management reports that 
identify areas of concern, assisting managers to focus resources 
where they are needed most. Focused attention has been proven as 
an effective means to reduce crime and traffic occurrences.

 

Accountability Through Analytics

Since the implementation of RDP, fatalities on OPP policed 
highways have decreased and citizens are able to feel safer in 
their communities knowing the police are dedicating resources 
where they are needed. The ultimate goal is to make communities 
safer through targeted enforcement and support to frontline 
service delivery.

In addition, through RDP monthly reporting of officer 
scheduling, fleet collisions and complaints; attention is brought 
to these important issues which in turn influence individual and 
organizational behaviour. 

The value of having members from across the province meet 
to discuss common issues and develop strategies cannot 
be overstated. As intelligence-led policing continues to be 
implemented in the OPP, the RDP initiative is an important forum 
to establish responsibility for producing crime reduction and law 
enforcement results, and accountability for increasing public 
safety and community confidence in frontline policing.

The integration of the RDP accountability framework into our 
daily business will, no doubt, enhance our frontline service 
delivery. RDP may impact how we allocate resources and meet 
our operational requirements. A comprehensive Efficiency Review 
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process ensures we are strategically positioned to respond to 
these demands effectively and efficiently.

 

Civilian Data Entry

The OPP is embracing technologies that make the job of law 
enforcement more efficient, including digital dictation and 
transcription workflow technology. Civilian Data Entry was 
researched extensively as part of the Efficiency Review Project to 
examine the potential of an expanded Civilian Data Entry role in 
reducing uniform administrative time. Civilian Data Entry allows 
the frontline employee to more effectively collect, document, 
and utilize occurrence related information by significantly 
reducing report writing time, freeing them to return to frontline 
calls for service, increase uniform visibility and improve overall 
organizational efficiency. 

OPP officers are required to record details of an occurrence in a 
reporting system using our Niche Records Management System 
(RMS). Niche RMS is a province wide computerized reporting 
system with information sharing capabilities. It is used by the OPP 
as well as a large number of municipal police services in Ontario 
and throughout Canada. An employee, at a detachment, who 
receives occurrence information from a member of the public 
or other source, must record the information within Niche RMS. 
This requires sitting before a workstation and manually typing 
the report requirements into the system. Utilizing digital dictation 
software allows police officers the ability to record and edit the 

spoken word in real-time for transcription in a digital audio format. 
Authors dial a specific number and are immediately connected to 
the central dictation system. They are then prompted for unique 
identification as well as an occurrence number for security, before 
they can start recording. The digital dictation can be played, 
suspended or stopped at any time, then resumed at a later 
time if necessary. Civilian data entry clerks then transcribe the 
information into the Niche RMS system, much faster and more 
consistent than officers. 

Overall, the system allows for improved consistency and accuracy 
of reports, dramatically reduces the turn around time for report 
completion, allocates priority reports for completion first, 
improves workflow, improves efficiencies and effectively redirects 
resources back to the frontline. Police officers spend a great deal 
of time completing reports as a necessary component of day-to-
day police duties. However, this requirement can delay an officer’s 
return to other frontline duties and decrease their visibility. Civilian 
Data Entry provides numerous benefits allowing for increased 
productivity, greater efficiency, remote dictation, flexible working 
practices, increased officer visibility and streamlined management 
and reporting capabilities. 

Ontario Provincial Police: Infrastructure Advantages
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Managing the policing function in co-operation with a Police 
Services Board (PSB) is not new to the OPP. The OPP has been 
effectively delivering policing services in concert with over 100 
Boards in relation to their municipal policing contracts maintained 
across the province since the 1940’s.

OPP municipal contract proposals reflect the integrated policing 
concept, incorporating a police service contract for municipalities 
with OPP highway patrol services and provincial responsibilities all 
under one administration.

The local policing structure reflects the OPP’s commitment to 
an effective accountability framework and partnership with 
the community. The detachment commander of a contracting 
municipality becomes the ‘Chief of Police’ locally and is responsible 
for working cooperatively with and reporting regularly to, the PSB. 
Through this ongoing liaison with the detachment commander, 
the PSB becomes knowledgeable of the workload requirements, 
personnel issues, etc. This community partnership includes 
accountability for the effective and efficient use of resources to 
resolve locally identified social order issues and concerns.

To support these partnerships and maintain accountability to each 
community, the OPP maintains a variety of support systems, including:

• Quality assurance activities such as ongoing local management  
inspection, annual self-audit and periodic verifications audits;

• Regular electronic surveys to determine community satisfaction  
with local policing service delivery, including satisfaction with traffic 
and investigative measures, and community awareness of policing 
initiatives; and

• The development of a Strategic Plan, a framework to focus 
organizational activity for a three-year period as part of our 
business strategy;

• The development of a Strategic Plan, a framework to focus 
organizational activity for a three-year period as part of our 
business planning process. In response to consultation with 
internal and external stakeholders, the plan identifies priorities 
and long-term strategies that guide how the OPP conducts its 
core business. All Bureaus, Region, Division and Detachment 
Action Plans include commitments that are aligned with the 
Strategic Plan.

Civilian Oversight – OPP Policing
It has always been OPP policy and practice to be accountable to the 
communities we serve. The PSA makes it a legislated requirement. 
The detachment commander and the PSB in OPP contract locations 
must work together to effectively manage the police service. 
The Act requires that the objectives and priorities for the delivery 
of the police service be set by the PSB in consultation with the 
detachment commander. The detachment commander is responsible 
for administering the police service and overseeing its operation in 
accordance with the objectives, priorities and policies established 
by the Board. The Commissioner of the OPP will ensure that the 
detachment commander responds appropriately to the Board’s advice 
and priorities in a manner consistent with the Board’s identified 
concerns, expectations and needs. It is a partnership in delivering an 
effective, adequate and efficient police service to our communities.  

The Police Services Act, Section 10, States:

(1) The Ministry of Community Safety and Correctional Services may 
enter into an agreement with the council of a municipality or 
jointly with the councils of two or more municipalities for the 
provision of police services for the municipality or municipalities 
by the OPP.

(2) In order for a municipality to enter into an agreement under this 
section, the municipality must have a board.

(3) If one or more municipalities enters into an agreement 
under this section, the board or joint board shall advise the 
OPP detachment commander assigned to the municipality or 
municipalities and shall,

a) Participate in the selection of the detachment commander of the 
detachment assigned to the municipality or municipalities;

b) Generally determine objectives and priorities for police services, 
after consultation with the detachment commander or his or 
her designate;

c) Establish, after consultation with the detachment commander 
or his or her designate, any local policies with respect to 
police services (but the board or joint board shall not establish 
provincial policies of the Ontario Provincial Police with respect to 
police services);

d) Monitor the performance of the detachment commander;

e) Receive regular reports from the detachment commander or his 
or her designate on disclosures and decisions made under section 
49 (secondary activities);

f) Review the detachment commander’s administration of the 
complaints system under Part V and receive regular reports from 
the detachment commander or his or her designate on his or her 
administration of the complaints system.

CUSTOMIZED POLICING SERVICES
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Municipalities are recognizing that the attributes of an OPP contract 
translate into significant benefits that go beyond cost considerations. 
The shared infrastructure of the OPP broadens local access to 
resources, expertise, solutions, training and management services. 
This infrastructure support is an important element of OPP service 
and complements the local delivery of frontline services. When a 
municipality receives OPP policing under contract the OPP will ensure 
that the required resource levels are met and adequacy standards are 
delivered while focusing local resources on meeting the municipalities 
unique policing needs.

 The OPP will provide all required preventive and investigative policing 
services needed by your municipality. Patrols will be maintained on 
both a pro-active and re-active basis.  One purest form of prevention 
is visibility. Your OPP service has an enormous capacity to save lives by 
being there, in the right place at the right time, at the ‘hot spots’. The 
public expects nothing less than a professional, active and accessible 
OPP presence on our highways. The more visible the OPP are as 
going about our duties the more the OPP will create the impression 
of omnipresence that will contribute to the deterrence of both 
traffic and criminal violation. Preventive patrols (Crime and Traffic 
Management) will be directed towards problem areas identified 
through community consultation, Police Services Board direction and 
workload experience and will also focus on the policing needs for 
special events occurring in the area. 

The uniformed complement will be utilized to provide policing 
service 24 hours per day, seven days per week, subject to a shift 
schedule approved by the detachment commander.

Officers will be deployed from the Administration Centre or 
an Operational Centre nearest to your municipality. Available 
options provide for assigned patrol zones in order to adequately 
cover the municipality. Additional on-duty officers can be made 
available from other zones in the detachment area if required. 

Appropriate coverage will be achieved through expanded patrol 
zones, if necessary. If on-duty members are unavailable (e.g. 
investigations, court attendance) emergent calls for service will be 
responded to by on-duty resources from other zones. If members 
from other zones are unavailable to respond to priority calls for 
service, off-duty members will respond on a callback basis and 
any overtime hours incurred will be charged to the contract. Shift 
scheduling, court scheduling and supervision will aim to reduce 
overtime. The PSB will be advised on a regular basis of overtime 
and patrol status, through the detachment commander.

LOCAL OPP MUNICIPAL POLICING
Ontario Provincial Police
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LOCAL FRONT LINE SERVICES
Supervision

Twenty-four hour supervision will be provided under the direction 
of the detachment commander. The on-duty sergeant/platoon team 
leaders or the Provincial Communications Centre (PCC) Supervisor 
(Sergeant) will provide assistance and guidance. A PCC Supervisor is 
available 24 hours per day, seven days per week.

 

Criminal Investigation Support

Crime units form part of each OPP detachment that functions 
as an Administration Centre. Given the very nature of criminal 
investigation and its requirement for commitment and continuity, 
dedicated members are responsible for criminal investigations within 
a detachment policing area. Criminal occurrences that meet the 
applicable benchmark will be investigated or coordinated by these 
units. These officers will liaise with other criminal investigators within 
the Region, other OPP Bureaus, and other agencies as required, 
consistent with the OPP Crime Management Plan.

 

Community Services

Community Services Officers (CSO), usually located at an 
Administration Centre, is responsible for all media, community 
service and crime prevention programs within a detachment area. 
All existing elementary school programs will be maintained and 
programs added as required through consultation with the respective 
PSB. Programs to be offered in consultation with the PSB will include, 
but are not limited to, such programs as:

• Block Parent;

• Bullying Prevention;

• Cottage Watch;

• Counterfeit Detection;

• Cyber Risk Education/Awareness;

• DARE (Drug Abuse Resistance Education);

• Hate Crime;

• Kids Comfort Kit;

• Lock It or Lose It;

• Operation: Bus Watch School Bus Safety Program;

• Project Protect Identity Theft;

• Reducing Crime By Design;

• Road Watch;

• Traffic Safety;

• VIP (Values, Influences and Peers);

• Crime Prevention Seminars; and

• Youth Symposiums and other community programs as identified 
by need.

 

Crime Stoppers

The OPP provides direct police coordination to 25 Crime Stoppers programs 
in the Province and is overseen in Ontario by a Provincial Coordinator 
(Sergeant) who also holds an ex-officio position on the Ontario Association 
of Crime Stoppers in providing support to all 38 Crime Stoppers programs. 
The Manager, Crime Prevention Section is the only Police Advisor to the 
national Canadian Crime Stoppers Association.
 

Clerical Support

Administration responsibilities are provided by full-time clerical 
positions at the host detachment/administration centre. Services 
performed include general office administration, clerical support and 
reception duties.

 

Community Policing Offices 

It is recommended that any current Community Policing Offices (CPO) 
be retained. Additional offices may be created, after consultation 
between the detachment commander and the PSB. The costs of 
establishing and maintaining any CPOs will be the responsibility of 
the municipality. 

The OPP encourages the use of a CPO to facilitate the delivery of policing 
services. These facilities provide accommodation within the community 
where officers can meet citizens, conduct interviews and complete 
reports, while maintaining a visible presence in the municipality. 

 

Utilizing Existing OPP Accommodations – 
Amalgamated Police Services

If the delivery of policing services for the contract is provided from 
an existing OPP detachment, and that detachment building must 
be renovated to accommodate the personnel and equipment of an 
amalgamated police service, the cost of renovation shall be borne by 
the municipality contracting services from the OPP.

 

Office Automation

The OPP is committed to utilizing the most current technology at 
all OPP locations to enhance the service it provides to the public. A 
computerized records management system provides an operational 
and investigative tool that is available to the OPP and those municipal 
police services that have chosen to join the cooperative. The 
current OPP standard computer workstation is configured with the 
appropriate application for the computerized records management 
system. Also, an electronic version of Police Orders and an electronic 
quartermaster ordering form system is installed in addition to the 
Microsoft Office Professional Suite of software.

Frontline officers have access to case law, provincial and federal 
statutes, regulations, and a wide variety of law enforcement 
publications through the GHQ Eric Silk Library, staffed by trained 
librarians. The OPP Intranet System also provides automated access to 
a variety of administrative services, including policy and procedures. 

Ontario Provincial Police: Local OPP Municipal Policing
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Transport

The OPP will ensure sufficient vehicles are provided to meet 
contract requirements. The municipality will be invoiced for the 
transportation supplied by the OPP, based on a ‘per officer’ cost as 
outlined under vehicle usage in the cost summaries, included in the 
proposal document.

 

Communications

The mandate of a Provincial Communications Centre (PCC) is to 
provide telecommunications services such as dispatch, 911 and 
administrative call taking. PCC staff perform incident taking and 
dispatching responsibilities utilizing the OPP telecommunications 
system. Operators utilize communication terminals and peripheral 
computerized equipment to dispatch emergency vehicles such as 
ambulances, fire and tow trucks, in response to emergency/urgent 
situations within a prescribed area of the province.

Each PCC is equipped with an Integrated Computer Assisted 
Dispatch (CAD) mapping system. Each dispatcher may immediately 
query locations according to official or colloquial place names, street 
addresses, crossroads, or other local reference points. The dispatcher 
is then provided with a detailed electronic map, identifying the 
location of the incident by which to guide the responding officers to 
the scene if necessary.

Dispatching services are provided through the PCC that has 
enhanced 911 and Canadian Police Information Centre network 
participation capabilities. The OPP telecommunications system is a 
trunked network delivered province-wide through 170 strategically 
located remote tower sites. PCCs are deployed across the province 
and may be contacted via 911 services, where available, or a single 
toll-free, direct dialed access number, 1-888-310-1122 (*OPP for 
cellular phones as provided by the Wireless Service Providers), 24 
hours per day, seven days per week. A telephone, linked directly to 
the nearest PCC is located outside each detachment to further assist 
the public in accessing OPP services.

All PCCs include:

• An electronic Computer Aided Dispatch (CAD) and Records 
Management System (RMS) for incident capture and reporting;

• Telephone service for hearing impaired;

• Battery and generator standby power;

• Uniform officers to answer questions of law, provide general 
supervision; and 

• Recording of all radio and telephone conversations.

 

Training

The OPP provides training to its members at provincial and federal 
training facilities, the Provincial Police Academy and through 
Regional In-Service Training Units. The In-Service Training Unit 
obligations are usually addressed between September and May of 
each year, ensuring training requirements do no negatively impact 
upon resource levels during the summer months.

Mandatory training includes yearly requalification in:

• Use of Force;

• CPR and First Aid; and

• Firearms.

The Provincial Police Academy evaluates, researches, designs and 
delivers OPP learning programs to employees, develops and revises 
training standards and ensures the provision of all mandatory and 
specialized training for members. As a partner in the development 
of a learning organization, the Academy is the central link to the 
internal and external educational environment.

Orientation training is provided to OPP recruits. Specialized courses 
are offered for a variety of subjects including team building, criminal 
investigation, highway drug interdiction, traffic investigation and 
enforcement amongst many others. Training for Auxiliary members 
is carried out within the various regions.
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FRONTLINE SUPPORT UNIT
The Frontline Support Unit (FSU) program is a differential response 
strategy that focuses on call management. This includes responsibility for 
the OPP’s Citizen Self-Reporting (CSR) system which is an online police 
reporting system for members of the public to report specific occurrences 
directly to the OPP via the Internet. The FSU model will offer a call 
handling alternative for select calls for service allowing the deployment of 
resources to critical incidents or member engagement in proactive police 
activities. Through the use of technology, the OPP continues to improve 
our processes and service delivery in support of its vision. 

Mission: 

To support the deployment of frontline resources through efficient 
call management and investigative response strategies. 

Vision: 

Enhanced public response by way of innovative call management 
strategies. 

Mandate: 

The Frontline Support Unit’s mandate is to:

• Manage all assigned calls for service;

• Promote efficient call management and investigative response 
strategies;

• Maintain a high standard of data integrity and reporting; and

• Advance the program to maximize its call handling abilities.

Citizen Self-Reporting

The OPP’s Citizen Self Reporting is an easy to use internet reporting 
tool that can be accessed from a computer or mobile device and sent 
directly to the OPP anywhere, anytime. 

The applicable calls for service which fall within the Citizen Self 
Reporting (CSR) online reporting parameters include:

• Theft Under $5000;

• Mischief / Damage to Property Under $5000;

• Mischief / Damage to Vehicle Under $5000;

• Theft from Vehicle; 

• Lost / Missing Property Under $5000;

• Stolen License Plates; and

• Driving Complaints

In an effort to enhance our service delivery, this online reporting 
system will allow the public to report specific crimes such as lost 
property, stolen license plates, theft from vehicles, driving complaints, 
and property damage without an officer having to be dispatched to 
the scene, provided there are no suspects, injuries or the incident is 
not an emergency.  

The use of this new system is completely optional. Police will still 
attend a call for service if desired. 

To learn more, and to access Citizen Self Reporting online, go to opp.ca
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• 24-Hour Proactive and Reactive Policing/Investigation
• Aboriginal Policing Services
• Auxiliary Policing Program
• Aviation 
• Behavioural Sciences and Analysis 
• Canine
• Chemical, Biological, Radiological and Nuclear (CBRN) Response
• Child Exploitation Investigation
• Communications
• Community Policing
• Complaint Investigation
• Court Case Management
• Community Safety Services
• Crime Stoppers Program
• Crisis Negotiations
• Differential Response Program
• Drug Enforcement
• Technological Crime Unit 
• Emergency Planning and Response
• Explosive Disposal
• Forensic Identification
• Hate Crimes/Extremism Investigation
• Illegal Gaming Investigation

• Incident Command
• Intelligence
• Major Case Management
• Marine/Snowmobile/ATV
• Media Relations
• Offender Transportation
• Ontario Sex Offender Registry
• Organized Crime Investigation
• Protective Services
• R.I.D.E. (Reduce Impaired Driving Everywhere)
• Search and Rescue
• Surveillance - Electronic and Physical
• Tactics and Rescue
• Technical Traffic Collision Investigation
• Traffic Safety
• Training
• Underwater Search and Recovery
• Urban Search and Rescue
• ViCLAS (Violent Crime Linkage Analysis System)
• Victim Assistance
 

The above list provides an overview of OPP Programs and Services 
and should not be considered complete
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Central Region Headquarters

777 Memorial Avenue, 3rd Floor

Orillia, ON  L3V 7V3

(705) 329-7400

(705) 329-7407 (fax)

East Region Headquarters

3312 County Road 43 East

P.O. Box 2020

Smiths Falls, ON  K7A 5K8

(613) 284-4500

(613) 284-4597 (fax)

Highway Safety Division Headquarters

100 Bloomington Road West 

Aurora, ON  L4G 6J8

(905) 841-5777

(905) 841-7888 (fax)

North East Region Headquarters

875 Gormanville Road, Box 140,

North Bay, ON  L3V 7V3

(705) 475-2600

(705) 475-2697 (fax) 

North West Region Headquarters

615 James St. South, 2nd Floor

Thunder Bay, ON  P7E 6P6

(807) 473-2700

(807) 473-2796 (fax)

West Region Headquarters

6355 Westminster Drive, Box 57, 

Lambeth Station,

London, ON  N6P 1T2

(519) 652-4100

(519) 652-4164 (fax) 

Provincial Communications Centre

• London: (519) 668-7191 

• Orillia: (705) 329-1835 

• North Bay: (705) 475-3300 

• Smith Falls: (613) 283-2313 

• Thunder Bay: (807) 343-3075

Other Locations

• Municipal Policing Bureau: (705) 329-6200

• Chief Firearms Office: (705) 329-5522 

• Investigation and Enforcement Bureau (AGCO): (416) 326-8425 

• Freedom of Information & Privacy Unit: (705) 494-3080

Lincoln M. Alexander Building

777 Memorial Avenue

Orillia, ON L3V 7V3

General Information:

 (705) 329-6111

REGIONAL HEADQUARTERS

GENERAL HEADQUARTERS

CONTACT INFORMATION
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ANYWHERE IN ONTARIO

1-888-310-1122
1-888-310-1133 (TTY) 

24 HOUR TOLL FREE
Police Calls for Service


